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I'. Cy3pnans



1. O061mue noJ1oxKeHUus

1.1. Hacrosmee ITosoxeHue o nopsike paccMOTpeHus obpaiuennit rpaxnan Poccuiickoit @enepanyn
(nanee - IlonoxkeHue) pa3paGOTaHO B COOTBETCTBHU C DenepanbHbIM  3aK0HOM  Poccuiickoii
®@enepauun ot 02.05.2006 r. Ne 59-03 «O nopske paccMOTpeHHs obpameHuii rpaxkaan Poceuiickoii
Denepauumny.

1.2, Tlonoxenue periaMeHTHpYeT MOPSIOK PACCMOTPEH s 06paLeHHii TpaX</IaH.

1.3. Iopsinok pacemoTpenus obparnesuit rpax/ian pacipoCTpaHIeTCs Ha Bee 06palleHus rpaxJaH, 3a
HCKIIIOUEHHEM  OOpaIleHnH, KOTOpble TMOMJIEKAT PACCMOTPEHHIO B MOPAAKE, YCTAHOBIEHHOM
(hesiepaibHBIMU KOHCTUTYIHOHHBIMH 3aKOHAMH M MHBIMH (e IepasibHbIMU 3aKOHAMH.

1.4, Paccmotpenue oGpaliieHnii rpakaaH OCyIIeCTBISeTcs GeCILIATHO.

1.5. Ilpn paccMotpeHuy oGpalueHus He AOMYCKAETCS pasriaiieHue CBCJIEHUI, conepkaliuxcs B
oOpallleHHH, a TaKkKe CBEJCHHH, KAaCAIOLIMXCS YaCTHOM JKM3HM rpaxcIaHuWHa, 6e3 ero cornacis. He
ABJIACTCA pasryalleHUEeM CBEJCHHUHM, COJAEpKAllMXCs B OOpalleHHH, HaNpaBleHHE MHCbMEHHOTO
oOpallleHHs B rOCY 1apCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIIpaBIICHHS! KU JOJDKHOCTHOMY JTHILY,
B KOMIIETCHLIMIO KOTOPBIX BXOAHUT PELUCHUE MOCTABJIEHHEIX B 00palleHHe BOTIPOCOB.

2. Paccvorpenune muchMeHHbIX 06palieHHH rPpaIan

2.1. TpaxgaHuH B CBOeM IHMCBMEHHOM OOpAIICHHH B 06S3aTeNbHOM TIOpsIIKE yKa3bIBAET JIHOO
HaHMEHOBaHUE rOCYIapCTBEHHOIO OpraHa, B KOTOpbIE€ HAIpaBIAeT MHCbMEHHOE oOpalieHue, Ju6o
(amumuio, MM#A, OTYECTBO  COOTBETCTBYIOIIErO  JOJHKHOCTHOIO nuna,  Jgubo  HOJDKHOCTH
COOTBETCTBYIOLIETO JIMLA, @ TAKKe CBOM (DAMUJIMIO, MMs, OTYECTBO (MOCTEHHEE - NP HATHYUK),
MOYTOBBIH A/pec, M0 KOTOPOMY JOJKHBI OBITh HANPABIEHb OTBET, YBEIOMJCHHE O nepeajipecalyuu
00palleHus], U31araeT CyTh NPEIOKEHHS, 3a5BICHUS WIH XKaNoObl, CTABUT JIMYHYIO TIOAIUCH U JATY.

2.2. TluceMeHHOe obpaleHye MOMTeKUT 0653aTeNbHOM PErUCTPAL|H B TeUeH e TpeX JHeH ¢ MOMeHTa
noctymienus B MyHuimnanbHoe 610KeTHOE IOMIKONBHOe 06pasoBaTelibHoe yupeskaerue «leTckuit
cag Ne 1 r. Cysnana» (manee - OGpasoBaresbHOE yupexkeHHE) B JXKypHane perucTpauuu yCTHBIX U
NMCbMEHHBIX 00patieHni rpaxaan O6pasosatensHoro yupexaenus ([Ipunoskenue Nel).

2.3. XKypHan perucTpalMM YCTHBIX M [HCBMEHHBIX OGparieHuii rpaxaan O6pa3oBaTesbHOro
YUPEKICHHA BXOAUT B HOMEHKIATYpy jen OOGpasoBaTe/bHOTO yYpeskIAeHHMs, JHMCTB HyMepyOTcs,
TNPOIIMBAIOTCS, ~ CKPEIUIAIOTCA  MOMIHCBIO  3aBefyromero OGpasoBaTe/bHOrO  YUPeXACHHUS U
3aBepsIIOTCs neyathio O6pa3oBaTEIbHOrO YUPEK IEHMU.

2.4. TlucemeHHoe oOpamienue, cosiepxkaliee BONPOCHL, PelleHHe KOTOPEIX He BXOUT B KOMIIETEHIIHIO
OGpa3oBaTelIbHOTO yUpeXICHHs, HAIpPaBISeTCs B TEUECHHE CeMH HHEH co JIHS pErucTpaluyu B
COOTBETCTBYIOWIMH OPTaH MM COOTBETCTBYIOWIEMY JIOJUKHOCTHOMY JIMLLY, B KOMIIETEHIIMIO KOTOPBIX
BXOIUT pCLICHUE TOCTABJICHHBIX B OOpalleHMH BOMPOCOB, C YBEJOMJIEHMEM TIPakIaHWHA,
HAaINpaBHUBIIEro ObpalleHUe, O nepeajpecauny OOpalieHMs, 3a UCKIOUEHHEM CIyuas, eCild TEKCT
MHCbMEHHOTO O0OpALICHUs He TOJJAeTCsl MPOYTEHHIO, OTBET Ha OOpalleHHe He aeTcs ¥ OHO He
TNOMJICKAT ~ HANPABICHUIO HA PACCMOTPEHHE B TOCYJApCTBEHHBI Oprad, OpraH MeCTHOTO
CaMOYIpaBJICHUs MJIM JJOJDKHOCTHOMY JIMILY B COOTBETCTBHH C UX KOMIIETEHLIUEH, 0 YeM coobmaeTcs
Tpax[aHiHy, HanpaBUBIIEMY oOOpalleHue, eclid ero (aMuiIus W TOYTOBBIA agpec MOMIAIOTCS
IPOYTEHHIO.



25: B Cjiydya€, €CJIM PCHICHUC IIOCTABJICHHBIX B IMHUCbMEHHOM 06paH.I€HI/II/I BOIIPOCOB OTHOCHUTCA K
KOMIICTCHIIMHM HECKOJIbKHMX MOOJDKHOCTHBIX JIML, KOITHSA oGpameaml B TEYEHHUE CEMM OHEH CO IHs
perucTpaliy HalpaBIsACTCA COOTBETCTBYIOIIHUM JOJDKHOCTHBIM JIMLIAM.

2.6. 3aBenyromuit OOpa30BaTEbHOIO YUPEXACHUS IPU HAIPaBJIIEHUU NMUCBMEHHOrO OOpalleHus Ha
pPaccMOTpeHHE HHOMY JO/DKHOCTHOMY JIMLLY MOXET B Cilydae HEOOXOAMMOCTH 3arpaliuBaTh y APyroro
JOJDKHOCTHOTO JIMLA MJOKYMEHTbl M Marepuajsl O pe3ysibTaTaX pacCMOTPEHUsI HUCBMEHHOTO
oOpalieHusl.

2.7. 3ampemiaercsi HalpaBiATh >Kajio0y Ha pPacCMOTPEHHE JOJDKHOCTHOMY JIMLY, PELICHUE WU
netictBue (6e3nelicTBUe) KoToporo obxanyercs. B aToM citydae »xanoba Bo3BpalaeTcsi rpaxkJaHUHY C
pa3bsICHEHHEM ero IpaBa 00)ajioBaTh COOTBETCTBYIOLLEE pelleHHe Wid JeiictBue (OesneiicTBue) B
YCTQHOBJICHHOM TIOPSIJIKE B CY 1.

2.8. Ob6paienne, noctynusiiee B OOpa3oBaTenbHOE YUpekAEHHE, MOMJISKUT 00sS3aTeIBHOMY
pPaccCMOTPEHHUIO.

2.9. B cnydae HeoOxoauMocCTH, 3aBeaytouuii O6pazoBaTeIbHOTO YUPEXKIESHHUsI MOXKET MIPUBJIEYb
K PacCCMOTPEHHUIO 0OpaleHus 3aMECTUTENIS 3aBEAYIOLIETrO 110 JTHYHOMY 00paleHHIO.

2.10.3aBeayromuii O6pa3oBaTeILHOTO YUPEIKACHHS:

= obecrieunBaeT 06’beKTI/IBHOC, BCECTOPOHHEE U CBOCBPEMEHHOE PaCCMOTPECHHE o6pameHI/m, B
cjiydac HCOGXOL{I/IMOCTI/I — C yUaCTHEM IpaxJaHWHa, HallpaBUBLICTO O6paIIICHI/IC;

- 3ampaluBaeT HeoOXOIMMBlE IJIsi paccMOTpeHUs oOpallleHus JOKYMEHThl M MaTepualibl B
IpYyrux ciyx0ax, 3a HMCKIIOYEHHEM CYJOB, OPraHOB [O3HAHWS M OpPraHOB MpPeIBAPUTEIHEHOTO
CJICICTBUSI;

- IPpUHUMAaCT MEpPhI, HAIIPpaBJICHHBIC HAa BOCCTAHOBJICHUE WJIX 3allMTY HAPYIICHHBIX IIpaB,
cB00OJI 1 3aKOHHBIX HHTEPECOB I'park JaHUHA,

- JlaeT IMIMCbMEHHBINA OTBET I10 CYHECTBY IIOCTaBJICHHBIX B 06paILICHI/II/I BOITPOCOB;

- yBEIOMJISIET TIpakIaHWHA O HalpaBleHUMM ero oOpalleHHs Ha pacCMOTPEHHE B JPYroi
rocyJapCTBEHHBI OpraH, OpraH MECTHOIO CaMOYIpaBJIEHWs WM WHOMY JOJDKHOCTHOMY JIMLY B
COOTBETCTBUU C UX KOMIIETEHLIMEH; KOTOPBIN B TeyeHue 15 queit 00s3aH nperocTaBUTh JOKYMEHTHI U
marepuaibl, HeoOXOAMMbIE MIJII pacCMOTpeHUs OoOpalleHHs, 3a HCKJIIOYEHHEM JOKYMEHTOB U
MaTepuanoB, B KOTOPBIX COAEP)KaTCs CBEIEHUs, COCTaBJIAIOLIYI0 TOCYNAapCTBEHHYIO WIIM HHYIO
oxpaHseMylo (enepanbHbIM 3aKOHOM TaliHy.

2:11. OtgeT Ha oOpaleHue NOAMUChIBaeTcs 3aBeayouuM OOpa3oBaTeIbHOIO YUPEHKACHUsL.

2.12. OtBer Ha oOpaiueHue, rnocrynusuiee B OOpa3oBaTebHOE YUPEKICHUE 10 WH(HOPMALIUOHHBIM
cucTeMaM OOLIEro MoJIb30BaHuUs, HAMPAaBISIETCs M0 TIOYTOBOMY a/Ipecy, yKa3aHHOMY B 0OpalleHHH.

2.13. B cnyuae, eciav B MUCbMEHHOM OOpallleHUH HE yKa3zaHbl (paMUiIMs IpakIaHWHA, HAIIPaBUBILErO
obpaineHue, 1 NOYTOBBIN agpec, 0 KOTOPOMY JOJDKEH OBITh HalpaBlIeH OTBET, OTBET Ha oOpaleHue
He paercs. EciaM B ykazaHHOM OOpallleHMM COAEp)KATCs CBEAEHHs O IOArOTABIMBAEMOM,
COBEpIIAEMOM HJIM COBEpIIEHHOM MPOTHUBONPABHOM  JESHMM, a TaKkKe O JIMLE, €ro
TIOArOTABJIMBAIOIEM, COBEPIIAIOIIEM WM COBEpIUMBIIEM, OOpalleHUE IOJUICKUT HAINpPaBICHHUIO B
roCcyJapCTBEHHBIM OpraH B COOTBETCTBHUU C €I'0 KOMIIETEHLUEH.



2.14. OOGpasoBaTesIbHOE YUpexXJEHHE MpH TOJYYEHUH IHCBMEHHOro oOpallleHHs, B KOTOPOM
COZiepXKaTCs HELEH3ypHble JIMOO OCKOpOWTENIbHBIE BBIPAXKEHUS, Yrpo3bl KHU3HU, 3H0POBBIO U
uMylectBy OOpa3oBaTenbHOro YydpexIeHus, 3aBenyroiieMy OOpa3oBaTeNBHOrO YuYpeKIeHHs, a
TaKKe YJIeHaM ero CeMbH, BIIpaBe OCTaBUTh oOpalleHue Oe3 OTBeTa IO CYLIECTBY IOCTABJICHHBIX B
HEM BOIIPOCOB M COOOIIMTH Tpa)<IaHWHy, HalpaBUBLIEMY oOpalleHHe, O HeIOIyCTUMOCTH
3710yNOTpeOJICHHs IPaBOM.

2.15. B ciydae, eciii B MUCBMEHHOM OOpAIEHHH MPaXkIaHHHA CONEPIKUTCS BOMPOC, HA KOTOPBIN eMy
MHOTOKPaTHO [aBaJMCh IMHCbMEHHBIE OTBETHl [0 CYLIECTBY B CBS3M C paHee HaIpaBisIeMbIMU
obpalieHussMHU, U TpH 3TOM B OOpallleHUHM He NPHBOMASATCS HOBBIE JOBOABI MIIM OOCTOSTENBCTBA,
3aBeAyomuit OOpa30BaTeIbHOTO YUpEeXKJSHUSI BIIpaBe NPHHATH pelleHHe O 0e30CHOBATeIbHOCTH
odyepeJHOro oOpallleHHs M TpPEeKpallleHUd MNeperucKkd ¢ IpaxJaHMHOM 10 JaHHOMY Borpocy. O
JaHHOM pELleHUU YBEAOMIISIETCS IpaXkIaH|H, HallpaBUBIINI oOpalieHue.

2.16. ITucemenHoe oOpameHue, nocrynusuiee B OOpa3zoBaTenbHOE YUpEKACHUE, pacCMaTPUBAETCs B
teyeHue 30 qHel co THA perucTpalyy NUCbMEHHOTO 0OpaleHus.

3. JInyHbIi npHeM rpaxkaaH

3.1. JInunbiii npuem rpaxaad B OOpa3oBaTeIbHOM YUYPEXKICHUH MPOBOAMTCS 3aBEAYIOLIMM, & B €ro
OTCYTCTBHE — JIULIOM, UCTIOTHSIOLIUM 0053aHHOCTH 3aBEIyIOLIETO.

3.2. ITpuém rpaxnagan B OOpa3oBaTebHOM YUPEKIEHHH OCYIIECTBIAETCS B KaOWHETe 3aBEeyIOLIEero
€XKeHelleJIbHO B IHU IpyueMa rpaxxaaH: BTOpHUK - ¢ 15.00 4 go 17.00 u.,

3.3. Ilpu nu4HOM NpUEeMe TpaxJaHWH MPENBSIBISAET AOKYMEHT, YIOCTOBEPSIOLIUM €ro JIMYHOCTS.
VYerHoe ofpalneHue rpakJaH TMOAJIEKUT o0s3arenbHON peructpauuu B JKypHalle perucrpauuu
YCTHBIX U MMCBMEHHBIX 0Opatuenuii rpaxxaan O6pasosatensHoro yupesxxaenus (IIpunoxenne Ne 1),

3.4. CopepxaHue ycTHOro obOpaieHuss 3aHocuTcs B KapTouky JMYHOro npuema rpaxaaHHHA
(mpunoxxenue Ne 2). B cinydae eciiu U3NOXKEHHBIE B YCTHOM oOpaiieHuu (akTel U 00CTOATENBCTBA
SBJIAIOTCS] OUEBUAHBIMY M HEe TpeOYIOT JOMOJHUTEIBHOM NPOBEPKHU, OTBET Ha oOpallleHHe ¢ COoTIacus
rpakJaHMHa MOXeT OBITh JaH YCTHO B XOJ€ JIMYHOTO MpHUeMa, O YeM JesaeTcs 3aluch B KapTO4Ke
JMYHOrO IpueMa IpaxkJaHWHa. B ocTajbHBIX cCllydasx AaeTcs NHUCBMEHHBIM OTBET MO CYIIECTBY
MIOCTABJIEHHBIX B 00pallleHUH BOIIPOCOB.

3.5. TlucemeHHoe oOpallneHue, MPUHATOE B XOJE JIMYHOTO IpHeMa, TMOIJICKUT PErucTpalud U
pPacCMOTPEHHIO B NOPSAKE, yCTaHOBICHHOM HacTosAlmM [looxeHuem.

3.6. B ciaydae ecnu B oOpalleHMHM COJEp)KaTCs BOIPOCHI, pPELICHWE KOTOPBIX HE BXOAUT B
KomreTeHo O6pa3oBaTeIbHOTO YUPEkACHUS, TPAXKJaHUHY IaeTcs pa3bsiCHEHHE, KyJa U B KaKoM
NIOpsZIKE eMy clieqyeT 0OpaTUThC.

3.7. B xone JUYHOTO Npuema TpakIaHUHY MOKeT ObITh OTKa3aHO B JajbHEHIIEM pacCMOTPEHHUHU
oOpalieHus, eclid eMy paHee ObLI JaH OTBET 10 CYLIECTBY TOCTaBJIEHHBIX B 00palleHHH BOTIPOCOB.

4. 3aKkaII0YUTeIbHbIE MOJOKEHHST
4.1. KoHTpOoJIb CPOKOB UCTIOJIHEHUS 0OpaleH ! rpaxiaH OCYIIECTBISET AOJDKHOCTHOE JIUIIO 10

pacropspkeHHIo 3aBeytomeit O6pazoBaTeIbHOTO YUpesK JSHNUS.

4.2. OTBETCTBEHHOCTD 3a OPraHU3ALMI0 PACCMOTPEHHUS OOPALEHHU IpaXKiaH U COOJIIOICHHE
YCTaQHOBJIEHHBIX CPOKOB BO3JIaraeTcs Ha 3aBeytomryio OOpa3oBaTeIbHOTO YUPEXK ICHHSI.

4.3. Jlena ¢ oOpaleHUsAMHU TpaXKaaH XPaHATCS B TEUEHHE 5 JIET, a 10 UCTEYEHUH YKa3aHHBIX CPOKOB
BBIJCJISIIOTCS K YHUYTOXKEHHUIO B YCTAHOBJIEHHOM IOPSIJIKE.



HHCTPYKIUA
o pabore ¢ 06paleHus MU rpaxkaan B MyHnuunaabHoe 0101:KeTHOE JOMIKOJILHOe
oGpaszoBaTesbHoe yupexaenne «lercknit cag Ne 1 r. Cyspass»

HacTosimas MHCTPYKLHMSI COCTaBlieHa Ha OCHOBE ['OCYJapCTBEHHOW CHCTEMBI JOKYMEHTAIIHOHHOIO
obecrieuenns ynpapienus (ono6pena komterueit I'mapapxusa CCCP 27.04.88, npuikas I'naBapxusa
CCCP or 25.05.88 Ne 33), TumoBo¥ HHCTPYKLHMH IO JEJONPOM3BOACTBY B MuHucTepcTBe
obpasoBanus Poccuiickoif ®@epeparyn (yTBepikieHa npukasom MuHoOpasosanus Poccuu oT
29.06.2001 Ne 2562 «O6 yTBepxaeHuu WHCTPYKLMM IO JeJONpPOM3BOACTBY B MunuctepcTse
ob6pasosanus Poccuiickoit @enepaummn»).

1. OO01ue MoJIOsKEeHHU A

1.1. IHCTpyKIWMs OTpe/IeNsieT ¥ perlaMeHTHpYeT OpraHu3almio paboThl ¢ 00paleHHAMH IPakIaH 1
ux npuema B O6pa3oBaresbHOE YUPEeKACHHE, IPAaBU/IA PETUCTPALMU U KOHTPOJIA 33 UX MCTIONHEHUEM.

1.2.  O6pameHus rpax/aaH MOCTYNAOT B BHAE NPEANOKEHHUH, 3as8BIeHUH 1 %aio0.

[Ipemnoxkenne -  OOpaleHWe TpaXaaH, HaNpaBJieHHOe Ha  YJIy4IICHHE  ACATEIbHOCTH
O6pa3oBaTeNbHOrO YUpeXKACHHUs, 0Te1a 00pa3soBaHus U T. 1.;

3asiBjIeHUE — o6pameHHe B LIEJIIX pear3alyu MpaB ¥ 3aKOHHBIX HHTEPECOB I'PaXXAaH;

XKanob6a — oGpamenne ¢ TpeOOBaHMEM O BOCCTAHOBICHMH MPaB M 3aKOHHBIX MHTEPECOB TPAXaH,
HAPYIIEHHBIX JEHCTBUSAMU JMOO pEICHHAMH TOCYHAPCTBEHHBIX OPraHoB, JIMOO JOJKHOCTHBIX
(06IIECTBEHHBIX) JIML U 00IIECTBEHHBIX OpraHU3aluii.

2. Ilpuem u perucTpanust o0palmeHHi rpasxkaan

2.1. Bce nocrynarompe B YupexAeHHEe IOKYMEHThl W OOpalleHHs TIpaxIaH, CBA3aHHBIE C HX
PacCMOTpPEHUEM, IPUHIUMAIOTCS M YUUTBIBAIOTCA Pa0OTHUKOM, OTBETCTBEHHBIM 34 I€JIONPOM3BOICTBO
B JIeHb MX MOCTYIUIEHHWs. IIpyd 3TOM: TpOBEPSAETCs MNPaBUIIBHOCTH COACPXKAHHA INHCBMEHHOIO WIIK
YCTHOTO 0GpalieHusi; OCTYIUBIINE JOKYMEHTBI (IPHIIOKEHHS) NPUKPEIUIAIOTCS K TEKCTY oOparteHus
(B ciyuae 06GHAPYKEHHS OTCYTCTBHS IPUIIOKEHHS MM TEKCTA [IeJIaeTCsl OTMETKA).

2.2. TTonyueHHBIE MOIIMHHUKA JOKYMEHTOB, @ TaKkXke IEHHble OyMard BO3BpaIL@oTCs IpajkaHaM 1o
aKTy.

2.3. PykoBoauTeNlb 3HAKOMHTCS C CONEpKaHMEM OOpalleHws, MHUCbMa, HA3HA4YaeT WCIOJHUTENsS TI0
Xapaktepy, TOpSIKY M cpokam ucronHeHns. Ocofoe BHMMaHWE yHeNsercsi OOpalleHHsM, a TaKke
mMckMaM O HEY/OBJETBOPHUTENBHOM — PACCMOTPEHHHM — Npeblymux  3assieHuii.  OOpaiienne
PErMCTPUpPYETCS B JKypHAJe ydeTa. B perncTpallioHHOM JKypHAJe YKa3bIBAlOTCA: GaMUIHA M HHULHMAIbI
vcrosHUTeENs (B MMEHUTETLHOM TIafIeKe), AaTa MOCTYILIeH!s o6pallleHusl, CyTh 0OpalleH L.

2.4. TIOBTOpPHBIM OOpAaIIEHUsIM TpaXJaH IpPW WX TOCTYIJICHMM IPUCBAUBACTCA o4epegHOI
perucTpanroHHbii Homep. [TOBTOPHBIMM CUMTAIOTCS OOpALeHHs, OCTYTHBIIME OT OJHOIO M TOTO XKe
LA 110 OJHOMY M TOMY JK€ BOIIPOCY, €CJIM CO BPEMEHHM M0Ja4Yy MEPBOro UCTEK CPOK pacCMOTPEHUs
WK 3asIBUTEJIb HE YAOBJIETBOPEH JaHHBIM €My OTBETOM.



3. PaccmoTpenue oOpamennii rpasxaan

3.1.  PykoBomuTesb IIpU paccCMOTPEHUH TIPeTIOKEHHH, 3asBISHUI U 5Kaio6 06s3aH:

= BHUMATEJIbHO pa3o0parhCs B MX CYLIECTBE, B CIyyae HEOOXOAUMOCTH MCTPEGOBATH HY)KHEIE
JIOKyMEHTBI, HaNpaBisATh PabOTHMKOB Ha MeCTa JUIA MNPOBEPKH, NPUHUMATh APYIHe Mephl Ui
00BEKTUBHOTO pa3peLleH s BOIIpOca;

- IIPUHUMATh 000CHOBaHHBIE pemeHus 1o 06paH.IeHI/I$IM, obecrieynBaTh KOHTPOJIb 3a
CBOCBPEMEHHBIM U IIPABUJIBHBIM UCIIOJIHEHUEM O3THUX pemeHm‘fI;

- cool1marh rpaxxgaHaM O pCIICHUAX, IIPUHATBIX 110 UX OﬁpaI.HCHI/ISIM, ¢ HEOOXOIUMBIM
O6OCHOBaHI/IeM, B ClIy4dac HEOOXO0AUMOCTH PasbACHATD MOPAOOK 00>kaJloBaHus.

3.2.  Tlpennoxenue, 3aABJEHUs U KaNoObl IPaXIaH PaCCMAaTPUBAIOTCS B CIIEAYIONINE CPOKH:

- MOJJIeXKAIIME HATIPABJIEHHUIO B IPYTHE OPIaHU3aLUK M YUPEXKAEHHUS — B TEUEHHE 5 THEI;
= Tpebyroumuye HHHOPMALMK U KOHCYIbTaluu — 10 10 nHei;
= Tpebyrolue NPOBEPKU, U3YUeHHUs U IIPUHATHA Mep — 10 1 Mecsua.

4. KonTpoas 3a paGoToii ¢ o6pamenusivu rpaxian

4.1. Mcnionnenne obpaimenuii rpax/iaH KOHTPOIMPYETCsl C LENBIO YCTPAHEHHs HEIOCTATKOB B paboTe
YUPEXKICHUs, OKa3aHWs [OMOIUM 3asABUTENAM, B YJIOBJIETBOPEHHM WX 3aKOHHBIX NPOCKO MM
BOCCTAHOBJICHUM HApYLICHHBIX [PaB; BBIACHEHHA INPUHHMABLINXCS paHee Mep 10 0OpaIleHHsIM
TPaXJaH WM TOJYYEHHUsI CIIPaBOK IO BOIPOCAaM, C KOTOPBIMH OHH OOpAlIaroTCs HEOJNHOKPATHO,
MOJyYCHUs] MaTepuaioB JUisl aHanu3a oOpameHui W wuHOpManuu, a TaKke obecredeHus
PacCMOTPEHHS UX B CPOKH, MIPABUIIBHOTO U TTOJIHOIO PACCMOTPEHHS CONEPIKAIUMKCS B HUX BOIPOCOB.

4.2.  KoHTponb 0CyIIECTBIISIET PYKOBOAUTEID.

4.3. X0 W CpOKM HCIONHEHHMs NpPEJIOKEHHH, 3asBICHUN (QUKCUPYIOTCS B PErHCTPALIOHHOM
XKypHase.

4.4. KoHTpoJIb 3aBepIIAETCs TOIBKO NOCHE BBIHECEHUs PEILUCHUs W NPUHSATHS HCYEPHBIBAIOIIKX Mep
10 paspelleHHIO MPEeJIOKEHHs, KaloObl, 3adBleHHs. PelleHne o CHATHH ¢ KOHTPOJs o6palieHuit
NpUHUMAET pyKoBoauTe b OOpa3oBaTeIbHOrO yupexaeHus. IIpenyoxenus, 3asgBICHUI U KanoObl
rpaX<JaH CYUTAIOTCS pa3pelieHHBIMH, €CJIM PACCMOTPEHBI BCE TOCTABJICHHEBIE B HUX BOIPOCHI, 10 HUM
IPUHATHI HEOOXOAUMBIE MEPBI, AaHBl HCUEPITBIBAIOIIHE OTBETEL.

- YerHble oOpaieHust rpaxian

5.1. VerHeie obpaluenus rpaxaaH paccMaTpUBAIOTCA B TEX CIIy4dasx, KOT/a U3J0KEHHBIE B HUX (aKThI
1 00CTOATENBCTBA OYEBUAHBI U HE TPEOYIOT NOMONHUTEIBHOM IPOBEPKH, TMYHOCTH OOPAIAIOMIUKCS
U3BECTHBI UIIM YCTAHOBJICHEI.

5.2, Ha ycrHele oOpaiuienus, Kak MpaBuIIo, JaeTcs OTBET B YCTHOM Gopme.

5.3. B OTmenbHBIX Cloydasx BBHIY CJOXKHOTO XapakTepa BOIPOCOB, MOCTABJEHHEIX B YCTHBIX
o0palleHusIX TpaX/IaH, 160 HEOOXOAMMOCTH JOIOTHUTEIBHOM IPOBEPKU U3JIOKEHHBIX B HUX (haKTOB
PYKOBOJMTENIb JAET COOTBETCTBYIOLIME DPACIIOPSKEHHS HCIOJHHUTENAM € COOOIIEHUEM 006 3TOM
obpaTuBLIEMYCS JIULLY.

6. IIpuem rpaxian

6.1.  Ilpuem nocerureneii ocyuecTBiseTcs 1o rpaduKy paGoThl pyKOBOIUTES.



6.2.  Vuer npuema rpaxcian TIPOU3BO/IMTCS B PEIUCTPALIMOHHOM Ky pHAJIe.
T Opranusanus Jejgonpounssoacrsa

7.1, TlpennoxeHus, 3asBIeHUs U 5KaToGbI rpaXkiaH PUKCHPYIOTCS B PETMCTPALMOHHOM JKypHae.

7.2. lena ¢ MaTepraiaMu MepernucKku (MMCbMeHHbIe 00palleHys, OTBETHI, vHMOpMaLKs 06pa3oBaTENBHOTO
YUPEKACHUS U 1I.) XPaHATCA B TEKYLUEM JEJIONPOU3BO/ICTRE.

7.3.  BHOBB pUHATEIE PaGOTHHKM 06S3aHEI O3HAKOMHUTECs ¢ HacTosmel MHcTpykumeit.

7.4. Cpok XpaHeHHUs 3asBIICHUsI, TIpEIVIONCHHUS WK KaloOBl IpakJaH M JOKyMEHTOB, CBA3aHHBEIX C HX
UCTIOJIHEHHEM  — 1ATk JieT. [lo uCTeYeHHM yCTaHOBIEHHOTO CpOKa XpaHCHHs JOOKYMEHTBI I10
HPEIVIOKCHUSAM, 3asBJICHUSIM M Kaj100aM IpakIaH MOAIeKaT

YHUHUTONCHHIO B IIOPSAKE, ycTaHaBIMBaeMOM DeepasbHOi apXHBHOMN ciyx60# Poccun.

7.4. JluuHas OTBETCTBEHHOCTh 3@ COCTOSHUE ACJIONIPOM3BOACTBA II0 MPEMJIOKEHUAM, 3asBICHUAM WU
KanobaM IpaxIaH M COXPaHHOCTh JOKYMEHTOB BO3JAraercs Ha pykoBomurenss O6pa3oBaTenbHOTo
YUPEXACHUS.

8. AHaju3 paﬁoTu C NNIPeAJIOKEHHSIMH, 3asIBJICHUSIMH U sKanobamMu rpaxiaaH
8.1. PYKOBOILI/ITCJ'IB CUCTEMATHYECKH AHAJIU3UPYET ITUCbMEHHBIE U YCTHEBIC o6pameHmI rpaxnas,
CoAepxKalurecss B HUX MPaKTUYECKHUE 3aMEYaHMs] C LEJIBIO CBOCBPEMCHHOI'O BBISIBJICHUS U YCTpaHCHUs1

NMPUIMH HAPYIICHUS TPaB M OXPAHSEMBIX 3aKOHOM MHTEPECOB rpaxaaH, 0000IaeT MpeIokKeH s,
TNIPHHAMACT MEPBI 110 CHUIKEHHIO KOJIMYECTBA 5KaI06, YMEHBIIECHHIO TIOBTOPHBIX 00paleHuii.

KYPHAJI

PETUCTPAIIMU NNCHbMEHHBIX OBPAILIEHUM I'PAXKIAH
MBJOY «/lerckuii cag Ne 1r. Cysnansn»

Ne
n/m

JHara (5[] Kparkoe coneprxanue Pesysnbrar paccmorpenus, Hcnonuurens
obpatienus 3asBUTEIS obparienus TPUHATHIE METEI
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